RELIANTSTADIUM
POLICIES AND  PROCEDURES

ALCOHOLIC BEVERAGE POLICIES

Alcohol may not be brought into Reliant Sta-
dium. Guests who appear to be under age 35
are required to show valid photo ID indicating
legal proof of age when purchasing alcohol at
Reliant Stadium. Alcohol sales are limited to
two (2) drinks per person per transaction. All
public alcohol sales will end at the end of the
third quarter.

Please note that different areas of Reliant Sta-
dium are licensed for different types of alco-
holic drinks (beer only, both beer and liquor
or neither). The Reliant Stadium staff will pre-
vent certain drinks from being taken from a li-
censed area into a non-licensed area. For in-
stance, beverages purchased in a Verizon
Wireless Club Lounge must be consumed in
the Lounge and may not be removed from that
area. These policies are the law and will be
strictly enforced.

BAG SEARCHES

For your safety, bag searches will be per-
formed at all entrances to Reliant Stadium. In
order to expedite this process, please leave all
unnecessary items in your vehicle or at home
and have any items open for search before
you approach a gate. Items not permitted into
the Stadium must be returned to your vehicle
or discarded. Staff may not store or hold items
for you until postgame. Please see the Prohib-
ited Items section at HoustonTexans.com for
a list of items not permitted to be brought into
the Stadium. Please be aware that at certain
times pat-down searches or additional securi-
ty measures may be implemented upon all per-
sons entering Reliant Stadium. Please be pre-
pared and arrive early to the game to allow for
this extra security procedure.

BANNERS AND SIGNS

The Houston Texans and Reliant Stadium wel-
come signs and banners but request that you
adhere to specific guidelines in order to en-
sure that these articles do not detract from the
enjoyment of other guests. Banners and signs
should in no way infringe on the sightlines of
other fans and must be small enough for one
person to hold. They may not be affixed to any-
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thing in Reliant Stadium or held so that they
block the view of scoreboards or any perma-
nent signage in the Stadium. In addition, poles
are prohibited in Reliant Stadium, so banners
or signs affixed to a pole will not be permitted
into the Stadium. All banners and signs must
be in good taste, must be in the spirit of the
event and must not have any corporate name,
logo or message. The Texans reserve the right
to remove any banner or sign that does not
meet these guidelines.

CAMERAS AND VIDEO RECORDERS

Fans are welcome to bring small flash pho-
tography cameras into Reliant Stadium, but
no professional lenses are permitted. Digital
cameras are also permitted as long as they
do not record video. Please do not block any
aisles or the view of other fans while taking
pictures.

Video cameras and audio recorders are not
permitted in Reliant Stadium and will not be
stored during the game.

EMERGENCY PHONE NUMBERS AND
PAGING

To contactsomeone during a gameinthe event
of an emergency, please visit a Guest Services
Information Booth or call 832.667.1400. Pages
will only be made for emergency situations. If
you are anticipating an emergency phone call,
please report your name and seat number to
the Guest Services Information Booth so you
can be easily located.

EVACUATION PROCEDURES

Reliant Stadium staff are trained to handle any
emergency situation that arises. Should an
evacuation become necessary, please make
sure that you are aware of the Exits nearest
your seat and be prepared to follow the in-
structions of the Reliant Stadium staff.

FAN CODE OF CONDUCT

Reliant Stadium is a fan-friendly environment.
We are committed to creating a safe, com-
fortable and enjoyable experience for every-
one. Our staff will proactively intervene to
support an environment where the game will
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not be disrupted by the interference of guest
actions or any unauthorized persons on the
playing field. This includes refraining from ob-
scene or indecent language and gestures, as
well as inappropriate clothing. All guests must
show their ticket when requested and only sit
in their ticketed seat.

The Houston Texans Two Strike Program al-
lows for a warning to fans who are disrup-
tive or acting inappropriately by giving out a
yellow card with a reminder about our Fan
Code of Conduct. However, if a staff person
must approach someone a second time dur-
ing a game for inappropriate behavior, the fan
will be required to leave Reliant Park proper-
ty. Any fan acting in a disruptive manner will
be asked to leave immediately. Evicted guests
are not welcome to return for the remainder of
the game and may be subject to further disci-
plinary action, including the revocation of sea-
son tickets.

LOST AND FOUND

Found articles may be turned into any Guest
Services Information Booth and will be re-
corded by Reliant Stadium staff. Guests need-
ing assistance in retrieving lost items during
games may proceed to a Guest Services Infor-
mation Booth or call the Reliant Park Lost and
Found phone number (832.667.1714) on week-
days. Items will be held for 30 days.

LOST CHILDREN

If you are separated from a child, please pro-
ceed to the nearest Guest Services Informa-
tion Booth for assistance. In addition, if you
should find a child that has been separated
from his or her group, please request assis-
tance from the nearest staff person or police
officer. If outside of Reliant Stadium, please
call 832.667.1400.

NOISEMAKERS

National Football League policy prohibits
noisemakers from being brought inside the
Stadium. This includes, but is not limited to, all
horns, including air horns, cow bells and whis-
tles. We reserve the right to confiscate any
item that does not adhere to this policy.

PROHIBITED ITEMS

For your safety and the continuity of the game
on the field, the following items are prohibit-
ed in Reliant Stadium: backpacks, bags larger
than 11”"X17", beach balls, bottles, cans, con-
tainers, coolers, fireworks, footballs brought
in from outside, Frisbees, illegal substances,
laptop computers, laser pens, noisemakers,
outside food and beverages and weapons/
firearms. Please note that this is not an ex-
haustive list and other items may be prohibited
from Reliant Stadium if they are deemed to be
dangerous or disruptive. Guests are not per-
mitted to bring outside food, beverages, ther-
moses, coolers, backpacks, bags or jugs into
Reliant Stadium. Children’s juice boxes, infant
bottles and items necessary for medical pur-
poses are permitted.

RE-ENTRY INTO RELIANT STADIUM

Once you leave Reliant Stadium, you may not
re-enter. In the event of an emergency, please
visit a Guest Services Information Booth (see
maps on pages 24 and 25). Please note thatthe
Go Texan Store and Budweiser Plaza cannot
be accessed from inside the Stadium until af-
ter the first quarter.

SECURITY

Suspicious activity, disruptive guests and
guest related problems should be reported
to a Guest Services Team Member or police
officer immediately. Uncooperative guests
showing disregard for Reliant Stadium or the
Texans may be ejected from the facility. Intox-
icated fans will not be allowed into the Stadi-
um. An ejected guestis no longer welcome for
the remainder of the game and must vacate
Reliant Stadium and the Reliant Park grounds.
They may not re-enter the building, even with
a valid admission ticket. Re-entry by an eject-
ed guest is grounds for arrest.

You and your belongings may be searched
upon entry into the Stadium. By tendering
this ticket and entering the Stadium, you con-
sent to such searches and waive any related
claims that you might have against the NFL,
its member clubs, their affiliates and stadium
landlord, or their agents. If you elect not to
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consent to the searches, you will be denied
entry into the Stadium.

SMOKING

In consideration of the health and comfort of
others, smoking is not permitted in the seat-
ing area or on the concourses. There are des-
ignated smoking terraces located on all four
sides of the Field Level and the Verizon Wire-
less Club Level and also in each corner of the
Upper Level. Please note that certain smoking
terraces may be closed at times; however, al-
ternate smoking terraces on the same level
will remain open.

STANDING ROOM ONLY

Every ticket has a seat assignment. Please
note that there are no standing room only tick-
ets, and ushers will be clearing the top of each
section and aisle. We appreciate your coop-
eration in keeping the sightlines clear for all
fans.

STROLLERS

Although not a prohibited item, the Houston
Texans and Reliant Stadium request that you
do not bring strollers into the Stadium, as there
is no place to store them and they pose a trip
hazard when left in aisles or seating areas.

TICKETING AND WILL CALL
If any tickets are available for single games,

they will go on sale in July of 2007. These tick-
ets will be available at Ticketmaster outlets, by
calling Ticketmaster at 713.629.3700 or by visit-
ing www.ticketmaster.com.

e Children: All children two years of age
and older must have a ticket. Those chil-
dren under the age of two do not need
a ticket and are expected to sit on an
adult’s lap during the game.

e Exchanges/Refunds: No exchanges or
refunds will be given once a game ticket
has been purchased.

e Lost or stolen tickets: Please remem-
ber that game tickets are like cash and
should be secured at all times. For di-
rections on procedures to follow if game
tickets are lost or stolen, please contact
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the Houston Texans Ticket Office at 866.
GO.TEXANS. Please note that there will
be a $15 per ticket lost ticket fee.

¢ Resale/Scalping: Reselling or scalping
tickets is strictly prohibited in Reliant
Stadium or on Reliant Park property. Vio-
lators are subject to prosecution by the
Houston Police Department.

e Will Call: Gameday will call windows, lo-
cated on the south side of Reliant Sta-
dium (near the Amegy Bank Gate), open
two hours prior to kickoff and remain
open until halftime. A picture ID is re-
quired and tickets will only be released
to the person whose name appears on
the ticket envelope. Third party will call
will not be accepted. Anyone experi-
encing a problem regarding lost, stolen,
damaged or forgotten game tickets is
encouraged to visit the Houston Texans
Ticket Office in Budweiser Plaza, near
the Amegy Bank Gate. On non-game-
days, please contact the Houston Tex-
ans Ticket Office at 866.G0.TEXANS for
assistance.

UMBRELLAS

Umbrellas are permitted in Reliant Stadium if
they are small enough to be stored under your
seat during the game.
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